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Background:
• Authorized by the Census Address List Improvement Act of 1994 (Public Law 103-430) 
• Implemented in the support of the 2000 Census and refined to support the 2010 Census
• Provides a voluntary opportunity for designated representatives of tribal, state and local governments to review 

and comment on the addresses used to conduct the decennial census  

What’s New for 2020 LUCA:
• Offers streamlined participation – Full Address List Review
• Provides the digital address list in convenient standard software formats
• Includes ungeocoded address records for state and county participants
• Requires residential multiunit structure identifiers (e.g., Apt 1, Unit A2, #3001, etc.)
• Includes residential structure coordinates, if available
• Allows participants to submit residential structure coordinates, if available
• Allows participants to submit non-city style addresses with corresponding map spot

Local Update of Census Addresses
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 Completed the Advance Notice mailing
 Opened the LUCA Geographic Programs Support Desk
 Posted address block count lists on the LUCA website
• Preparing to create the LUCA materials and process the returns
• Refining processes to match LUCA records to MAF/TIGER System
• Developing training and user materials for partners

Local Update of Census Addresses
Where are we Now?
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https://www.census.gov/geo/partnerships/luca.html

State County Tract BLOCK BLOCK_GEOID Total Residential
Total Group 
Quarters

24 033 8072.00 1036 240338072001036 17 0
24 033 8072.00 3001 240338072003001 0 0
24 033 8072.00 3002 240338072003002 0 18
24 033 8074.05 3046 240338074053046 0 0
24 033 8074.05 3047 240338074053047 6 0

TOTAL 343,337 450

Local Update of Census Addresses
Address Count List
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No Title-13 data is displayed on this slide. 

Local Update of Census Addresses
Shapefiles/TIGERweb
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• Current tool can process as many as 10,000 addresses at a time
• Alternate path for partners submitting more than 10,000 addresses at a time 

Input Address Match Match Type Lat/Long Tiger/Line ID Side State County Tract Block
101 Marietta Street NW Suite 
3200, Atlanta, GA, 30303-2700 Match Exact -84.39224,33.756588 17344104R 13 121 11900 2015
101 Marietta Street, Suite 
3200, Atlanta, GA, 30303-2700 Match

Non_Exact
-84.39224,33.756588 17344104R 13 121 11900 2015

1111 W. 22nd Street Suite 400, 
Oak Brook, IL, 60523-1918 Match Exact -87.94587,41.84698 112548696L 17 043 844601 1072

Local Update of Census Addresses
Geocoder Tool
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Acceptable with map spots:
• Location Description
• Rural Route
• Highway Contractor Route

Not Acceptable:
• Post Office Boxes

Local Update of Census Addresses
Non-City Style Addresses
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Activity Date

Advance notice mailed to Highest Elected Officials, Tribal Chairs, Governors, and other LUCA 
contacts

January 2017 

LUCA promotional workshops begin March 2017 

LUCA invitation and registration materials mailed to Highest Elected Officials, Tribal Chairs, 
and Governors

July 2017

LUCA training workshops begin October 2017

Participants review and update the Census Bureau’s address list February – April 2018

Process LUCA submissions February – September 2018

Local Update of Census Addresses
Schedule
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Questions?
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2020 Census Language Program

Jennifer Kim
Decennial Census Management Division
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2020 Census Language Program
Overview

• Identify ways to reduce language barriers for respondents of Limited English Proficiency (LEP)
• Determine the optimal level of support in non-English languages for LEP households completing the 2020 Census
• Optimize the non-English content of questionnaires and associated non-questionnaire materials across data 

collection modes and operations
• Ensure cultural relevancy and meaningful translation of 2020 Census questionnaires and associated non-

questionnaire materials
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2020 Census Language Program
Mid-Decade Research on Language/Translation Services

Research and Testing
• Establishment National Advisory Committee Working Group on Language and feedback on non-English 

operations/materials
• Monitoring of language trends at the national, regional, and state levels
• Deployment of language services: 2014, 2015, 2016, 2017 Census Tests, 2015 National Content Test, 2018 End-

to-End Census Test
• Ongoing cognitive/usability testing of non-English instruments and materials

Consultations
• Consultations with federal agencies and their translation/interpretation staff
• Participation in meetings with leading industry professionals 
• Review of resources provided by other federal agencies 
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Creation of a Translation Branch
• In-House Translation, Project/Contract Management, Terminology/Translation Research
• Adhere to translation practices as described in ASTM F2575 – Standard Guide for Quality Assurance in Translation
• Follow professional standards for terminology research and documentation

Multilingual Research
• Usability and cognitive testing of non-English data collection instruments and materials
• Feedback from respondents on translated wording
• Respondents of diverse education levels, household compositions, demography, geography, level of English 

proficiency

Innovations for 2020
Expansion of Translation Effort and Multilingual Research
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Innovations for 2020
Translation Memory (TM)

Computer program that helps translators compare new text to previously translated text to increase their 
consistency, quality, and efficiency 

• Automatically searches all previously translated text and provides matches to translators
• Increases style and terminology standardization
• Saves translators time researching previous translations and facilitate version control
• Not to be confused with online machine translation engines
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Innovations for 2020
TM: Translation (Example)
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Innovations for 2020
TM: Translation Revisions (Example)
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Innovations for 2020
TM: Search for Terminology (Example)
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2020 Census Language Program
Then and Now:  Planned Changes for 2020

2010 

Paper Questionnaires

Telephone Questionnaire Assistance 
(Limited Language Options)

Field Materials 

Language Assistance Guides (Paper)

Language Identification Flashcard

“It’s Easy” Videos (via Comcast)

2020

Internet Instrument

Census Questionnaire Assistance
(Expanded Language Options)

Field Enumeration Instrument

Language Assistance Guides
(Paper and Internet)

Paper Questionnaires

Field Materials

Language Identification Flashcard
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Example: 2016 Census Test non-English internet questionnaire

Examples of Instruments/Materials Planned for 2020
Internet Self-Response: Non-English Response Options
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 Conduct telephone interviews in non-English languages

 Provide general information and answers to questions about 
the 2020 Census and instructions on completing the the 
questionnaires

 Available in the same number of languages as the Internet 
instrument

Example: 2017 Census Test Census Questionnaire Assistance Insert

Examples of Instruments/Materials Planned for 2020
Census Questionnaire Assistance
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• Assist non-English speaking respondents on 
filling out the Internet questionnaire

• Examples of video content:
• What are the questions and why
• Why participation in important
• How to select the language
• How to log in
• How to navigate 
• How to submit

• Available via the internet

• Also used during partnership and 
communications events

Conceptual Example of Video Language Assistance Guide

Examples of Instruments/Materials Planned for 2020
Video Language Assistance Guides

84



• Assist non-English speaking respondents who prefer the paper questionnaires or do not have easy access to the 
Internet

• Show English questionnaire
• Highlight English text
• Provide translated text with highlighted English text

• Printed copies available for partnership and communications

Examples of Instruments/Materials Planned for 2020
Paper Language Assistance Guides
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Reference

Issued
2020 Census Language Services Detailed Operational Plan 
• Purpose and processes for language services operation
• Available online

Forthcoming
2020 Census Language Support Plan
• Final list of languages to support the 2020 Census
• Level of support for each language
• To be issued later this year
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Questions?
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Partnership with United States Postal Service

Greg Hanks
Geography Division
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United States Postal Service and Census Bureau Partnership
Overview

1. The Partnership
2. Ongoing Activities
3. 2018 End-to-End Census Test Activities 
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CENSUS BUREAU FOCUS AREAS

• Re-engineering Address 
Canvassing

• Optimizing Self-
Response

• Utilizing Administrative 
Records and Third-Party 
Data

• Re-engineering Field 
Operations

COLLABORATIVE VALUE
• Focus on collaboration in workforce 

services, mailing and delivery services, 
and data products and services:
o Partnership on mailing allows USPS to deliver 

world class customer experience; helps the 
Census Bureau re-engineer field operations 
around UAAs.

o Partnership on enumeration presents cost 
savings for the Census Bureau and a 
potential opportunity for USPS.

o Partnership on data products and services 
enables USPS to innovate faster to deliver 
value and assists the Census Bureau in 
optimizing self- response.

USPS FOCUS AREAS

• Delivering world class 
customer experience

• Equip, empower, and 
engage employees

• Innovate faster to 
deliver value

• Invest in future 
platforms

The Census Bureau and the United States Postal Service (USPS) partnership incorporates focus areas from each 
agency to ensure that collaborative value is achieved.

United States Postal Service and Census Bureau Partnership
Collaborative Value in a USPS-Census Bureau Partnership
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INTRODUCTION 

The Census Bureau and the 
USPS are researching and 

testing new ways to enhance 
and leverage a mutually 

beneficial partnership in four 
focus areas: Coordination, 

Workforce Services, Mailing 
and Delivery Services, and 

Data Products and Services.

EXECUTIVE 
BRAINSTORMING 

SESSION 

Six interagency Working Groups 
were created to address high 

priority action items identified by 
senior executive staff. These co-
chaired working groups include 
members representing diverse 

areas within the Census Bureau, 
as well as counterparts from USPS.

CURRENT STATUS

The interagency Working Groups 
convened on March 22nd, where 

they identified and finalized 
objectives, priorities, and 

deadlines for key activities to take 
place over the next few months. 

MOVING FORWARD

The Census Bureau and USPS are in 
the process of documenting current 
and future partnership efforts.  This 

documentation will ultimately serve as 
the basis of a new, formal 

Memorandum of Understanding in 
support of the 2020 Census, and is 

supported by activity-specific 
Interagency Agreements.

The Census Bureau and the USPS have an active and longstanding partnership that is expanding to encompass 
enterprise objectives.

United States Postal Service and Census Bureau Partnership
Partnership Background
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Mail

Data Workforce

Cross-cutting

DATA PRODUCTS AND SERVICES: Data that the partnership 
utilizes and shares 

CROSS-CUTTING: Initiatives supporting the working group 
structure and the development of a long term governance 
model, mapping partnership processes, and capturing 
institutional knowledge 

MAILING AND DELIVERY SERVICES: Continuously improving the 
current approach and processes for mailing services (e.g. Print 
contract verbiage, mail flow schedule, holiday mailer)

WORKFORCE SERVICES: Exploring all possibilities for using 
shared labor to create innovative models and solutions by 
utilizing new resources  

USPS-Census Bureau areas of cooperation are organized into the categories included in the diagram below.

United States Postal Service and Census Bureau Partnership
Partnership Approach
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•Collaborate on hiring temporary Census Bureau field 
workers for the 2018 End-to-End Census Test; utilizes 
established USPS process for Onboarding
•Pilot testing the use of Postal Carriers as Enumerators  

MAIL

•Exploring the use of “Every Door Direct Mail” 
to deliver postcards announcing our recruiting 
campaign and Internet Response option
•Track disposition of paper questionnaires in the 

mail stream by using postal tracing 

D ATA

•Update the Master Address File with new 
addresses from the Delivery Sequence File
•Utilize the “Undeliverable as Addressed” data for 

the 2018 End-to-End Census Test to remove 
cases from Nonresponse Followup
•Use of carrier route data to improve address 

geocoding in the Master Address File
W O R K F O R C E

USPS-Census Bureau are cooperating on ongoing activities in each of the enterprise areas.

United States Postal Service and Census Bureau Partnership
Ongoing Activities
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Informed Delivery

A subscription service where customers receive 
a preview of their mail via email; allows for 
interaction with some mail content via barcode 
or similar technology

Interactive Kiosk

Interactive kiosks could be enabled in Post 
Offices to allow customers to fill out their 
Census questionnaire.

Community Engagement

A marketing and outreach campaign could 
place signage, flyers, and other materials in 
Post Offices to encourage response.

Enumeration Pilot

A pilot would test the use of postal 
carriers as enumerators as part of 
Nonresponse Followup.

Onboarding

Collecting application materials and 
fingerprints for temporary field staff.

United States Postal Service and Census Bureau Partnership
2018 End-to-End Census Test Activities

94



Rationale: USPS maintains a permanent, well-trained, 
and experienced labor force that has gained public trust 
and detailed knowledge of the addressing and 
residential patterns in communities they serve.
Preliminary Goal: To test the feasibility and use of a 
small number of Postal Carriers as enumerators during 
NRFU in two ZIP Codes adjacent to – but outside of – the 
2018 End-to-End Census Test site in Providence, RI.

Potential ZIP Codes for Pilot

United States Postal Service and Census Bureau Partnership
Feasibility Study:  Use of Postal Carriers as Enumerators
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Questions?
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